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Districts where
KZNPPHC operates

KZNPPHC operated in 9 of the 11
Districts in 2019 excluding UThukela and
UMkhanyakude.
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Acronyms
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About
KwaZulu Natal
Progressive
Primary
Health Care
(KZNPPHC)

In 1999, NPPHCN was restructured
due to funding challenges and many
of its Provincial Offices were forced to
close down.
The KwaZulu-Natal branch became
autonomous and established a new
Section 21 Company as a separate
legal entity known as KZNPPHC.
KZNPPHC is registered as a nonprofit

organization

with

the

Department of Social Development.
KZNPPHC

aims

to

provide

skills

development programmes that result
in

employability;

establish

and

KwaZulu-Natal Progressive Primary

implement sustainable community-

Health Care (KZNPPHC) is a non-

based

profit organization operating but

and provide professional, efficient

not limited to the KwaZulu-Natal

and effective administrative support

Province. KZNPPHC was part of the

services to ensure sustainability and

National Progressive Primary Health

economic independence.

Care Network (NPPHCN) that was
established in 1987 as a non-profit
organization

with

a

focus

on

advocacy and lobbying on health
care

issues

communities

for

disadvantaged

and

wellbeing.
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women’s

development

programmes;

Our Vision
Statement
To be an inspiring and leading Primary Health Care Service and
Training Provider in Africa.

Mission
To provide quality Comprehensive Primary Health Care services
through advocacy and capacity development that enables
communities to engage in healthy lifestyle activities.

Values
Integrity

Professionalism

Respect
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Compassion

Dignity

CHAIRPERSON'S
REMARKS

The year 2019 marked 20 years of KwaZulu Natal Progressive Primary
Health Care existence as an independent entity from the mother body, the
National Progressive Primary Health Care Network (NPPHCN). This is an
important milestone for us as we remain the only functional entity which
was part of NPPHCN. This would however have not been possible without
the support and generosity of our funders and the KZNDoH.
Our relationship with HWSETA was revived in 2019 and the Pharmacy
Assistance qualification received the much needed support as a scarce
skill. The Basic and Post Basic Pharmacy Assistance Learnerships are one
of our main programmes. The programme provides tuition fees, uniform
allowance, Pharmacy Council registration fees and monthly stipends. The
learners were placed in various KZN Department of Health (KZNDoH)
Hospital Pharmacies, Community Health Centres as well as Netcare and
Sparksport Pharmacies. Through this programme, KZNPPHC has made an
enormous contribution to skills development as many young people have
qualified to be Pharmacist Assistants.
We also had ten learners in the two year Nursing Bridging programme
who were placed at Michaelmas Nursing College in Pietermaritzburg.
Another ten learners were awarded a one year Certificate in Business
Administration learnerships. They are being trained by UKZN Extended
Learning Programme section.
In addition to this, we managed ten Driver’s Licence Learnerships. We
continued with the monitoring and evaluation of the Jobs Fund project.
Unfortunately we were unable to have all learners employed due to the
economic situation of the country. What contributed to this is the fact that
the majority of learners only did the Basic Pharmacy Assistance Course
whereas Pharmacies prefer a Post Basic qualification as they have a wider
scope of operation.

The self-funding Pharmacist Assistance programme for both basic and
post basic is proceeding well. We greatly appreciate the support from
KZNDOH, Sparksport and Netcare for their continuous support to our
programme through offering placement opportunities.
KZNPPHC obtained HWSETA accreditation for Palliative & Chronic Home
Based Care Skills Programme. With the generosity of the National
Lotteries Commission (NLC), we have been able to train learners from
two of our beneficiary organizations.
We believe that the contribution we are making in providing skills to
many young South Africans through our stakeholders and the financial
support of HWSETA and the NLC will go a long way in improving lives
and positively contributing to the economy of our country.
We greatly appreciate the support of the following funders and
Stakeholders;
- Health and Welfare SETA
- National Heritage Council
- National Lotteries Fund
- KZN Department of Health
- Netcare group
- Sparksport

We also greatly appreciate the support of our Board members who
continue to give their time and skills in support of our organization.
Regrettably Ms A. Mbambo, Mr B. Gumede and Ms T. Ntuli who served
on different portfolios left the Board.
Not forgetting our staff who inspite of reduced numbers continue to
serve with humility.
I thank you all
Ms. Ntsiki Magwaza

EXECUTIVE
SUMMARY
The 2019 annual report gives an
achievements of KZNPPHC. The
commitment of the organization’s
partners who provide continuous
organization to reach its goals.

account of milestones,
reflected achievements
management and staff,
support and resources

challenges
attest to
as well as
to enable

and
the
our
the

The economic and climate changes, coupled with high rates of unemployment
and skills shortage, have in the past, driven KZNPPHC to diversifying its
programmes towards training and skills development with a special focus on
youth- the future leaders of our country. We recognize that skills development
is a key component of South African transformation and therefore a necessary
ingredient if the country is to achieve significant economic growth. While there
are varied approaches to addressing economic challenges, one of the priorities
remains the need for interventions in youth unemployment.
We have focussed our efforts to contributing to the country’s skills development
through learnerships and internships. The advantage of learnerships and
internships is that learners earn income in the form of a stipend whilst
enhancing their skills in a specific field. Through this programme, we have
deserving young people especially from previously disadvantaged communities
having access to the formal economy stream. The learnerships have been
effective in changing lives and will continue to do so in future.
Our training and development programmes have not caused us to lose focus of
who we are and what we stand for as an organization. Our purpose for
existence is Primary Health Care and thus our programmes are, by design,
aimed at enhancing skills in the health and development sectors.
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The year under review has not been without challenges as clearly articulated in
the report. The global economic crises have adversely affected the NPO sector
as funding has become a major constraint for the sector to fulfil its role. Many
funders are interested in seeing organizations involved in community
development projects, but it is difficult to implement these without funding.
We hope that the economic situation of our country will improve in the near
future so that opportunities for employment can be increased for learners who
have successfully completed their qualification.

1. GOVERNANCE
KZNPPHC is governed by a Board of Directors who play an oversight role. The
Board is made up of the Chairperson, Secretary, Treasurer and 9 Board
Members.
KZNPPHC Board is committed to sound and transparent governance which
enhances its relationship with its stakeholders and build a culture of good
corporate governance.
There is also a Management Committee (MANCO) which meets between Board
meetings.
The Board has the following Sub-Committees:
Marketing & Fundraising
Programmes & Projects
Human Resources & Legal
Finance & Risk Management
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BOARD
MEMBERS
2019

B.N. Magwaza

E.B. Ngcamu

S. L. Govender

T. Ntuli

T.J Jula

Dr. R.R. Badal

M.E. Mpanza

K.E. Msweli

A. Mbambo

M.B. Gumede

L. Mathe

A.N. Tshabalala

WE
ARE PROUD TO REPORT THAT
SINCE INCEPTION WE HAVE HAD AN

UNQUALIFIED AUDIT REPORT
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2. GOVERNANCE
STRUCTURE
KZNPPHC BOARD
MANCO

Chairperson
B.N. Magwaza

Treasurer
S.L. Govender

Secretary
E.B. Ngcamu

Human
Resources &
Legal

T.J. Jula

Marketing &
Fundraising
R.R. Badal

Finance & Risk
Management
S. L. Govender

Programmes
& Projects
T. Ntuli

SUB-COMMITTEES

Human
Resources &
Legal
T.J. Jula
K.E. Msweli
M.B.Gumede
A. Mbambo

Marketing &
Fundraising
R.R. Badal
S. L.Govender
K.E. Msweli
A. Mbambo

Finance & Risk
Management
S.L. Govender
K.E. Msweli
R.R. Badal
N. Mpanza

Programmes &
Projects
T. Ntuli
A.Tshabalala
E.B.Ngcamu
C.L.Mathe
A. Mbambo

2.PROGRAMMES AND PROJECTS
2.1 Palliative & Chronic Home Based Care Training
KZNPPHC received accreditation for Palliative & Chronic Home Based
Care Skills Programme from HWSETA after which training commenced
on the 5th August 2019.
This training was funded by the National Lotteries Commission (NLC)
after a deviation approval to use funds from a previous project. The
duration of this training was three months. The class was made up of
20 learners from two Community Based Organizations viz. Muthande
Society for the Aged and Sizanani AIDS Home Based Care.
2.2 The Jobs Fund
This project was co-financed by Jobs Fund and KZNPPHC to train two
hundred (200) first time job entrants as Pharmacist’s Assistants. Eighty
(80) of those beneficiaries would be up-scaled to Post Basic
Pharmacist’s Assistants.
KZNPPHC is still continuing with Post-Implementation Monitoring. The
project had a positive impact on the individuals who now have a
Pharmacy Assistance qualification. Learners who are now employed
contribute to the economy and to the Pharmacy services.
2.3 Self-funded Project
2.3.1 Self-funded Pharmacists’ Assistants Project
The self-funded Pharmacists’ Assistants Project is still running well. It
caters for learners without learnerships who want to further their
studies in the Pharmacists’ Assistants qualification. These learners are
mentored and provided with support in their experiential training
sites.
In total 46 Basic Pharmacists’ Assistants and 23 Post Basic Pharmacists’
Assistants learners were enrolled in 2019 in this project. Learners were
placed as follows:
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Pharmacists’ Assistants Experiential Training sites

Self-funded Trained Pharmacists’ Assistants

Learner Basic Pharmacy Assistant's
at Stanger Hospital
2.4 HWSETA Learnership Programme
HWSETA has been supporting KZNPPHC learners for some years
through learnerships which have covered tuition fees, uniform, SAPC
registration fee and stipends. Initially the focus was on Enrolled
Nurses, Nurse Bridging and Midwifery. We also had learners doing
Auxiliary Social Assistance and Ancillary Health Care programme
supported through these learnerships.
We have however lately been focusing on Learner Basic Pharmacy
Assistants and Learner Post Basic Pharmacy Assistants due to the
shortage of skill in this field which leads to a lot of pressure in our
Pharmacies. This has brought a huge relief especially to our Public
Health Facilities.

ANNUAL REPORT 2019

HWSETA provided the following learnerships in 2019.
2.4.1 Special Funding 2018/19
KZNPPHC has been running a Self-funding Learner Pharmacy Assistants
Programme due to difficulties in getting sufficient learnerships. In this
Programme learners would pay for their own tuition and there would be
no stipends.
HWSETA made available funding for 131 self-funded learners in their
2018/ 2019 budget. These learners received stipends for twelve (12)
months and tuition fee.
2.4.2 Core funding Learnership 2018/19
HWSETA awarded KZNPPHC 113 learnerships made up of 53 Learner
Basic Pharmacist Assistants, 50 Learner Post Basic Pharmacist Assistants
and 10 Nursing Bridging. All (103) Learner Pharmacist Assistants
received their SAPC learner certificates and commenced training.
We also had ten Nursing Bridging Course learners who were based at
Michaelmas Nursing College in Pietermaritzburg.

Basic Learner Pharmacy
Assistance at
Netcare Kingsway
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Basic Learners Pharmacy
Assistance at Mahatma
Gandhi Memorial Hospital

Nursing Bridging Learners at
Michaelmas College (PMB)

2.4.3 Normal Funding 2019/20
We also received seven (7) Basic Pharmacists’ Assistants and seven (7) Post
Basic Pharmacists’ Assistants learnerships after which the registration process
with South African Pharmacy Council started.
2.4.4 Certificate in Office Administration 2019/20
Ten (10) learners received learnerships for a one year Certificate course in
Office Administration which is run by the University of KwaZulu Natal Extended
Learning Programme section. Learners come from Ndwedwe and St Wendolin’s
areas.
The entrance requirements were National Senior Certificate (NSC Degree) with
not less than 28 NSC points (excluding Life Orientation), Mathematics at NSC
rating level 3, English at NSC rating level 4 and Life Orientation at NSC rating
level 4.
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This course covers the following specific outcomes:
Communicate more effectively
Gain essential computer literacy skills
Understand the role of numbers in business
Understand how the external environment influences decision-making
Training started in October 2019 and the duration of the training is twelve (12)
months. The qualification allows for career progression in that on completion,
candidates would be able to study a Bachelors degree in Public Administration.

Office Administration Learners at UKZN
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2.4.5 HWSETA Skills Programme Driving Licence
Expression of Interest was submitted to HWSETA for the vehicle learner’s and
driver’s licenses In May 2019, of which ten (10) were awarded.
In June 2019, the ten learners started the driver’s license lessons in code eight
(8). Five (5) learners passed and three (3) failed. Two (2) learners did not turn up
for the test. Nonduduzo Ngcongo who was our TVET intern was amongst those
who passed.
2.5 HWSETA Internships
KZNPPHC is hosting two unemployed learners, namely, Ms Bongiwe Ntuli and
Mr Siphesihle Kunene. Ms Ntuli is on an internship programme for a period of
18 months. She is studying towards a Diploma in Management Assistant from
Mthashana TVET College in Vryheid. She will complete her workplace
experiential training in May 2021.
Mr Kunene is on a 12 months Post Grad Internship. He is studying towards a
PHD in Demography & Statistics from the University of KwaZulu Natal.
HWSETA conducts Monitoring and Evaluation and KZNPPHC submits quarterly
reports on their progress to HWSETA.

Ms Bongiwe Ntuli
(HWSETA Intern)
ANNUAL REPORT 2019

Mr Siphesihle Kunene
(Graduate Intern)

3. MARKETING AND
FUNDRAISING
In order to create value for our donors and build strong customer
relationships, efforts are made to be visible in our communities. Most of
our services are accessed by referral of our satisfied customers to our
organisation.
To increase our visibility and maintain our competitive edge, we labour to
match our products and services to the communities who need them by
engaging in the below retold activities amongst others unseen.
3.1 Book and Documentary
KZNPPHC Board had planned to launch the book titled “The Struggle for
Health and Social Justice: The KZNPPHC Story” funded by the National
Heritage Council & National Lottery Commission but due to unforeseen
circumstances this could not take place.

KZNPPHC documented book

3.2 Networking
KZNPPHC Board & Staff attends various seminars with a purposeful intent to
network amongst others, interact with like minded organizations and share
information which could lead to formulation of professional relationships.
3.3 Career Day
In February 2019 KZNPPHC partnered with EThekwini Municipality (Library
Services) on a Job Fair Programme @ Don Africana Library. We made a
presentation on the Pharmacist Assistance Course including entry
requirements. We invited one of our former students MS Prudence Ntuli who is
now employed at Prince Mshiyeni Memorial Hospital as a Pharmacist Assistant
to explain in details the different sections within the Pharmacy environment.

Ms Maphumulo with EThekwini
Municipality & SAPC Officials

Ms Ntuli (Prince
Mshiyeni P.A)

3.4 Health Promotion Partnership Forums
The ‘Health Promotion Partnerships Forum’ is a KZNDoH initiative aimed at
developing and sustaining private-public partnerships, with meetings held
quarterly. The forums contribute towards creating healthy and sustainable
communities in the province.
In March 2019 KZNPPHC attended the Health Promotion Partnership Forum at
Protea Karridene Hotel in Illovo Beach, (South Cost).
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3.5 Health Awareness Day
KZNPPHC in partnership with Durban Global Shapers, visited uMlazi Clinic (U
Section), on the 24th of June 2019 for Health Awareness Day where various
health screenings were performed. We participated in the health awareness day
by handing out information packs on our Pharmacist Assistance Training
Programme.

KZNPPHC Officials with Global
Shapers Officials

Ms Maphumulo engaging with
the audience

MANDELA DAY
3.6 Mandela Day
Mandela Day is not a public holiday, instead it is a day to honor the legacy of Mr
Nelson Mandela, South Africa's former President and his values through
volunteering and community service. The purpose of the day is to
commemorate Nelson Mandela's 67-year fight for social justice. KZNPPHC
spent this day with the residents of TAFTA Old Age Home in Durban CBD and
served them with tea.

Ms Ngcongo with some of the residents of
TAFTA

Ms Maphumulo serving the residents of
TAFTA
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WORLD AIDS DAY
3.7 World Aids Day
World AIDS Day is celebrated on December 1st to raise awareness about
HIV/AIDS and to demonstrate international solidarity in the face of the pandemic.
The day is an opportunity for public and private partners to disseminate
information on the pandemic and to promote efforts aimed at HIV/AIDS
prevention, treatment and care around the world, particularly in countries with
high prevalence of the disease.
KZNPPHC spent 2019 World Aids Day at uMlazi U21 Clinic where we shared
information about the Central Chronic Medication Dispensing and Distribution
(CCMDD) Programme and its benefits as well as Pick-Up Points (PuPs).

Ms Maphumulo addressing the audience

16 DAYS OF
ACTIVISM
Against Gender Based
Violence
3.8 16 Days of Activism against
gender based violence.
On the 11th of December we visited the
community of Pinetown in Ward 16 to
engage in community dialogue on
Gender Based Violence (GBV). An article
from Isolezwe Newspaper on GBV was
used in the group discussion to
encourage dialogues.
Ms Maphumulo facilitating the
dialogue

Ms Ntuli at the KZNPPHC stand

3.9 MySchool
KZNPPHC is a beneficiary of the MySchool Fundraising Programme. The
MySchool MyVillage MyPlanet fundraising programme is one of South Africa’s
biggest community programmes aimed at raising funds for schools, charities
and environmental organisations through a card system that allows supporters
to raise funds for their beneficiary (school or charity) every time they shop at
any partnering stores. Partners make a contribution to the selected beneficiary
on behalf of the supporter/cardholder. The system allows cardholders to make
a difference to a worthy cause without it costing them a cent.
“Raise funds for a cause close to your heart just by swiping your MySchool card”
is the slogan for the MySchool fundraising programme. Make a difference to
KZNPPHC’ efforts in providing education to marginalised communities on
primary health care challenges by getting a card:
(https://www.myschool.co.za/support/apply/) and/or register KZNPPHC as a
beneficiary if you have a MySchool card. Every swipe counts! Equally you can
download the app for free on App Store
(https://itunes.apple.com/za/app/myschool-myvillage-myplanet/id1279771654?
mt=8) or Google Play Store.

4. HUMAN RESOURCES
& ADMINISTRATION
KZNPPHC’s true Assets are their Human Resources as they contribute effectively
towards the successful functioning of the organisation.
4.1 Our Staff
4.1.1 Appointments
In May 2019 we were pleased to be joined by Ms Delisile Shozi who was
appointed in the capacity of Project Coordinator.
In August 2019 we welcomed Ms Nolitha Ngwevu as a Special Project
Facilitator.
In November 2019 we welcomed Ms Bongiwe Ntuli, HWSETA Intern
In November 2019 we welcomed Mr Siphesihle Kunene, HWSETA
Graduate Intern.
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Ms Ntokozo Shabalala
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Ms Nonhlanhla Maphumulo

Ms Khanyisile Nguse

Ms Zama Jula

Mr William Matakane

Ms Delisile Shozi

Ms Nolitha Ngwevu

Ms Nonduduzo Ngcongo

Ms Bongiwe Ntuli

Mr Siphesihle Kunene

4.1.2 Resignations
March 2019 saw the resignation of Ms Zama Jula, the Project Administrator. She
had been with KZNPPHC since February 2013.
September 2019 saw the resignation of Ms Delisile Shozi, the Project
Coordinator.
We wish all of them well in their endeavours and we are grateful for their
contribution to the organisation.

5. FUNDERS
We are forever grateful for the support given by the following Funders without
whom we would not be able to touch the many lives of our young people.
Health and Welfare Sector Education and Training Authority (HWSETA).
National Lotteries Commission (NLC),
National Heritage Council (NHC),
Jobs Fund.
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6. PARTNERS
We greatly appreciate the following partners for working with us in various
programmes and events as well as providing placement and practical training
for our learners:
KZN Department of Health,
Netcare Group,
eThekwini Municipality,
Sparksport Pharmacies,
Coastal TVET College,
Mthashana TVET College
UKZN and
Global Shapers.
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7. FINANCIAL
STATEMENTS

8. CONTACT US
KwaZulu -Natal Progressive Primary Health Care (KZNPPHC)
303 Avondale Road, Morningside, Durban 4000
P O Box 3840, Durban, 4000
Tel: 031 303 1014
Fax: 031 312 4115

