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ABOUT

Kwa-Zulu Natal Progressive
Primary Health Care (KZNPPHC)
KwaZulu-Natal Progressive Primary Health Care (KZNPPHC) is a non-profit
organization in the KwaZulu-Natal Province with a track record and a good reputation.
KZNPPHC was part of the National Progressive Primary Health Care Network
(NPPHCN) that was established in 1987 as a non-profit organization with a focus on
Advocacy and Lobbying on health care issues for disadvantaged communities and
women’s wellbeing.
In 1999, NPPHCN was restructured due to funding challenges and many of its
Provincial Offices were forced to close down. The KwaZulu-Natal branch became
autonomous and established a new Section 21 Company as a separate legal entity
known as KZNPPHC. KZNPPHC is registered as a non-profit organization with the
Department of Social Development.
KZNPPHC aims to provide professional and skills development that results in
employability; establish and implement sustainable community based development
programmes; and to provide professional, efficient and effective administrative support
services to ensure sustainability and economic independency.
VISION
To be an inspiring and leading Primary Health Care Service and Training provider in
Africa.
MISSION
To provide quality comprehensive Primary Health Care services through advocacy and
capacity development that enables communities to engage in healthy lifestyle activities.
VALUES
Integrity
Professionalism
Dignity
Respect
Compassion

Our organization the KwaZulu-Natal Progressive Primary
Health Care (KZNPPHC) is still one of the few NPOs that
has survived the difficult period post attainment of our
freedom which saw many donors shifting from funding
Not for Profit Organizations (NPOs) to supporting the new
Democratic Government of our country.
We greatly appreciate the people oriented Government
that we have, which has come up with various initiatives
such as Sector Education and Training Authorities
(SETAs) responsible for managing and creating
learnerships, internships, unit based skills programmes
and apprenticeships and The Jobs Fund which aimed to
help Government create jobs in the form of matching
grants administered by the Development Bank of
Southern Africa (DBSA), amongst a few.
The Health and Welfare SETA has over a decade been
supporting KZNPPHC through funding a number of
Learners in various qualifications in the Nursing field such
as Enrolled Nursing assistants, Enrolled Nurses, Bridging
and Midwifery. It also supported a number of learners in
Basic and Post Basic Pharmacy Assistants Programme
as well as Social Auxiliary Workers. Our relationship with
HWSETA was strengthened in the year in review through
efforts of our new Director and her team. This led to more
learners benefitting from the Programme and this will
definitely positively contribute towards job creation which
is still a biggest challenge for our country.
HWSETA continued this year to support our Workplace
Skills Programme for our staff as well as providing
support for our Intern.
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The Jobs Fund Project had a positive social impact even though we were not able to
have all learners getting permanent employment due to the economic situation of the
country and the world over. Monitoring of the learners who benefitted from the
Programme is still on going.
The Self-Funding Programme for Pharmacy Assistants continued during this year for
learners who did not benefit from the Learnership Programme.
The KZNPPHC Board had to review and temporally suspend the Introductory Course to
Health Care in order to ensure that those that had gone through the Programme are
assisted to further their studies which will result in their employability.
The writing of the book project on KZNPPHC which was funded by The National Heritage
Council and National Lotteries Commission was completed this year. We greatly
appreciate the support given by Dr Irwin Friedman, Mrs Sayo Skweyiya and Ms Khatatso
Mokoetle during the writing process. Not forgetting Prof Jerry Coovadia for participating
in the documentary, Ms Louise Torr who compiled the publication as well as Drs David
Baskin and Zoe Molver for producing the documentary.
I would like to thank the KZNPPHC Board and Sub Committees including the Book Task
Team for support and diligently performing their responsibilities. Not forgetting our staff
who despite difficult conditions under which they operate due to shortage of resources
continue to “double up” to ensure that the organization fulfills its obligations.
We were joined by Ms. Ntokozo Shabalala as Director following Ms. Thembeka Zondi’s
departure. We warmly welcome Ms. Shabalala and thank Ms. Zondi for many years of
service in KZNPPHC.
Finally, my great appreciation goes to our Funders, The Health and Welfare SETA,
Foundation for Human Rights, National Lottery Distribution Trust Fund (NLDTF), and SA
Heritage Council. Not forgetting the KZN Department of Health, Netcare (Coastal) and
eThekwini Municipality for providing placement for our learners for experiential learning
and being patient and understanding as some of our learners bring to the workplace our
societal challenges.
I thank you all and the God Almighty for seeing us through yet another year.
Ms. B N Magwaza
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EXECUTIVE SUMMARY
KZNPPHC aims to provide professional and skills development that results in employability;
establish and implement sustainable community based development programmes; and to
provide professional, efficient and effective administrative support services to ensure
sustainability and economic independency. KZNPPHC is guided by the third National Skills
Development Strategy (NSDS III) to respond to the needs of the labour market and social
equity by providing skills development programmes; hence KZNPPHC considers key
development and transformation imperatives i.e race, gender, geography and age to
mention a few.
Ninety five (95) percent of learners enrolled in the skills programmes (Introduction to Health
Care Course and Pharmacist’s Assistants) and the Foundation for Human Rights project are
blacks/African as they were previously disadvantaged South Africans. The number of
women who participated in KZNPPHC programmes has increased as the Foundation for
Human Rights (FHR) project targeted and aimed on empowering women on their socioeconomic rights. Ninety (90) percent of enrolled learners in the skills programmes are
women. Some KZNPPHC learners are from rural areas and are placed for their experiential
training in health facilities that are in rural areas. One hundred (100) percent of learners
enrolled are unemployed youth and are under the age of thirty five (35).
Learners attend an Introduction to Health Care course (NQF 1-2) for a duration of three
months as a foundation to Pharmacist’s Assistant Basic (NQF 3). The duration for the
Pharmacist’s Assistant Basic (NQF 3) and Pharmacist’s Assistant Post Basic (NQF 4) is
twelve (12) months per qualification. Learners are placed full time in Health Facilities that
are accredited to train by the South African Pharmacy Council (SAPC) in pharmacy with
registered Pharmacist’s tutors for a workplace experiential training. KZNPPHC obtained a
Service Level Agreement with KZN Department of Health and Netcare Coastal for workplace
experiential training. Sbuys Training and Development Academy provide the Outcome
Based theoretical training, conducts workshops and summative assessments. To ensure
learners wellness, KZNPPHC staff conducts sites visits regularly and monitoring and
evaluation quarterly.
NSDS III goals are to increase access to occupationally directed (professional, vocational,
technical and academic learning (PIVOTAL) programmes. KZNPPHC is providing a
supervised practical learning for an Intern from Coastal KZN TVET College for 18 months.
New emphasis for the coming year is to secure funds for the organisation, learnerships for
learners in order to give South African youth an opportunity to pursue their careers in health
related fields and to capacitate Community Based Organisations.
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1.GOVERNANCE
KZNPPHC has twelve (12) Board of Directors, who are very diverse in terms of skills and
experience. Within the Board there are four (4) Sub-Committees whose terms of
reference are to guide and support operations of the organisation, whilst the Board gives
strategic direction.
The Sub-Committees are:
- Human Resource and Legal
- Marketing and Fundraising
- Finance and Risk Management
- Programmes and Projects
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2. PROGRAMMES & PROJECTS
2.1 Introductory to Health Care course
KZNPPHC continued with skills training of “Introductory to Health Care course” after
the evaluation of the Home Based Health Care skills programme that was conducted in
2018. The programme has been instrumental in the provision of skills and knowledge
to learners from different communities and in the workplace once they commence with
the Pharmacy Assistant training. The programme is self-funded and introduces
learners to the health care sector as all enrolled learners want to pursue Pharmacist’s
Assistant training once they have completed this course.
This is a three month programme where learners spend two months in class for
theoretical training and one month doing experiential training. The Introductory to
Health Care programme is at National Qualifications Framework (NQF) levels 1 to 2,
according to the South African Qualifications Authority (SAQA).
Table 1: Introductory to Health Care Course Modules

KZNPPHC has succeeded in training eighty nine (89) learners in this skills programme.
The table below indicates a breakdown of groups that attended classes in 2018.
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Table 2: Breakdown of groups that attended classes

Figure 1: Learners with KZNPPHC staff in celebration of Health Day

2.2 Jobs Fund and KZNPPHC co-financed Pharmacists’ Assistants Project
KZNPPHC, in its endeavour to contribute positively to the identified need, partnered
with the Jobs Fund to implement an initiative to train two hundred (200) first time job
entrants as Pharmacist’s Assistants. KZNPPHC contributed an amount of R5 170
535.00 to the project. What made this initiative different from others is that KZNPPHC
would, through off-take agreements, ensure that the two hundred (200) beneficiaries
would be placed in full time employment at the end of the training. Eighty (80) of those
beneficiaries would be up-scaled to Post Basic Pharmacist’s Assistants.
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Beneficiaries between the ages of 18 and 36 were selected and trained, and
successfully registered with the South African Pharmacy Council (SAPC) as learners
and qualified Pharmacist’s Assistants (Basic and Post-basic).
The project officially closed out on the 30th June 2018, however the summative
Evaluation and Post-Implementation Monitoring period are still on going until April
2020.
Impact
The project had a positive impact on the individuals who now have a qualification and
are employable; on the families of the successful participants who now have an
economically viable family member, and on the Pharmacy services where 196 new
health workers can ease the strain on the health system. Three (3) learners passed on
and one (1) learner dropped out early and did not commence the training for Post
Basic.
Table 3: Jobs Fund Trained Pharmacist Assistants

The number of employed beneficiaries fluctuates due to contracts termination
2.3 Self-funded Pharmacists’ Assistants Project
KZNPPHC has not been able to secure funding for Pharmacists’ Assistants training for
the past two years. This self-funding project has been running successfully since 2015
to date (2018), it started formally after a demand from financially-stable learners who
wanted to further their Pharmacists’ Assistants training. These learners are monitored
and provided with support in their experiential training sites.
In total 110 Basic Pharmacists’ Assistants and 27 Post Basic Pharmacists’ Assistants
learners have enrolled under this project.
Table 4: Self-funded Trained Pharmacists’ Assistants
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2.4 Foundation for Human Rights Project
The Foundation for Human Rights funded KZNPPHC to conduct community dialogues
with the females of Thokoza Hostel, Ward 16 (St Windolins, Pinetown) and Ward 17
(Kraarwater, Pinetown). The community dialogues focused on their socio economic
rights; health care services, sufficient food and water, social security and safe
environment. The project commenced in October 2017 and ended in November 2018, it
was a twelve (12) months project, however it was extended to November 2018. The
table below illustrates the targets achieved since the project’s commencement.
Table 6: Achieved targets

Figure 4: Focus group discussions with female residents at Ward 17, Klaarwater (Pinetown)

KWAZULU NATAL PROGRESSIVE PRIMARY HEALTH CARE

YEAR 2018

Figure 5: Focus group discussions with female residents at Ward 16, St Windolins (Pinetown)

2.5 Health and Welfare Sector Education and Training Authority (HWSETA)
Learnership Programme
KZNPPHC received a funding from HWSETA for the training of ten (10) nursing bridging
(unemployed) and 103 Pharmacists Assistants, seventy eight (78) unemployed and
twenty five (25) employed. The actual training will commence in 2019.
2.6 Health and Welfare Sector Education and Training Authority (HWSETA)
funded Internship
KZNPPHC is hosting one unemployed learner on an internship programme for a period
of 18 months. She is studying towards a Diploma in Management Assistant from
Coastal KZN TVET College. She will complete her workplace experiential training in
August 2019. HWSETA is funding the internship. HWSETA conducts Monitoring and
Evaluation every 6 months to check on the progress. KZNPPHC submits reports every
6 months to HWSETA.

Figure 6: Ms Nonduduzo Ngcongo at KZNPPHC, HWSETA Intern
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3. Marketing and Fundraising
In order to create value for our donors and build strong customer relationships, efforts
are made to be visible in our communities. Most of our services are accessed by
referral of our satisfied customers to our organisation.
To increase our visibility and maintain our competitive edge, we labour to match our
products and services to the communities who need them by engaging in the below
retold activities amongst others unseen.
3.1 Book and Documentary
KZNPPHC undertook a project to document its history, with funding from the National
Lotteries Commission (NLC) and National Heritage Council (NHC), the organisation
documented its glorious achievements in print and visual audio.

Figure 7: KZNPPHC documented book
KZNPPHC book contextualizes the story of the NPPHCN and KZNPPHC in the
activisms of the 1980s by civil society organisations. We planned to launch the book in
a form of a Gala Dinner late in 2018, however due to unforeseen circumstances the
launch did not take place.
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3.2 Mandela Day
South Africa’s liberation leader taught us a vital lesson when he navigated a peaceful
end to apartheid: hence forth 18 July has been declared “Mandela Day”
On the 18th of July 2018 KZNPPHC in partnership with loveLife jointly contributed their
67 Minutes in honour of Nelson Mandela’s Legacy by promoting the “She Conquers
Campaign”. We participated with KZNPPHC learners with dancing, condom distribution
and health education on HIV and AIDS and STIs including Voluntary Counselling and
Testing (VCT). The campaign was held in Durban CBD.

Figure 8: KZNPPHC Learners
participating in the activities

Figure 9: Mr Nyathikazi (KZNPPHC) with
Ms Anderson (LoveLife)

KZNPPHC believe in giving back to the community, on the 19th July 2018 KZNPPHC
donated six windowpanes to Ward 16 Islands Community hall that were requested by
the group of women we met while doing community dialogue for FHR project. The
windowpanes were broken and needed replacement. Local leadership was present to
accept the donation and were very thankful.

Figure 10: KZNPPHC Officials with ward Committee Members of Ward 16

KWAZULU NATAL PROGRESSIVE PRIMARY HEALTH CARE

YEAR 2018

3.3 Newsletter
On a quarterly basis, a newsletter is circulated to KZNPPHC’ stakeholders and
uploaded on our website to highlight quarterly targets and happenings in the
organisation.
3.4 Networking
Networking is a valuable tool to expand your knowledge, learn from the success of
others, get new partners and share about the nature of your business. A strong and
active business network has advantages that can make an organisation grow and
flourish.
As part of networking, KZNPPHC staff attended various seminars in order to establish a
mutually beneficial relationship with other stakeholders and potential partners / funders.

Figure 11: Ms Maphumulo attending the
Literacy Summit to show case
KZNPPHC Book

Figure 12: Ms Shabalala, KZNPPHC
Director, attending Dr Gcina Mhlophe
60th Birthday Celebration to showcase
KZNPPHC Book
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3.5 Fundraising
2018 marks KZNPPHC’s 18 years of existence, KZNPPHC has evolved as a service
provider of health care skills, aimed at improving the lives of ordinary citizens through
training and development. KZNPPHC remains committed to the development and
upliftment of communities by providing comprehensive PHC services through advocacy
and capacity development that enables them to engage in a healthy lifestyle and
sustainable livelihood.
For many NPOs funding remains a challenge and KZNPPHC is no different. Despite
this challenge, KZNPPHC has strived to deliver on its mandate as programmes have
run continuously and consistently during this trying time.

3.5.1 Alumni Project
The Alumni Project is an initiative that KZNPPHC believe more can be done to engage
and connect all former, current and future KZNPPHC beneficiaries in order to raise
funds for the organization, network with one another, both socially and professionally.
The Alumni project will be made up by an organized group of people who share the
common experience of having participated in KZNPPHC training programmes. The
fundamental characteristic that unites them and brings them together is the unique
shared experience of having spent time participating directly or indirectly in KZNPPHC
training programmes. It is upon this shared bond that the foundation of the Alumni
project will be built and out of which goals shall arise.
3.5.2 MySchool
The MySchool MyVillage MyPlanet fundraising programme is one of South Africa’s
biggest community programmes. They raise funds for schools, charities and
environmental organisations through a card system that allows supporters to raise
funds for their beneficiary (school or charity) every time they shop at any partnering
stores. Partners make a contribution, on behalf of the supporter/cardholder, towards
the beneficiary they have selected. KZNPPHC is a beneficiary of the MySchool
Fundraising Programme.
The system allows cardholders to make a difference to a worthy cause without it
costing them a cent! The MySchool MyVillage MyPlanet programme raises funds for
the schools, charities, animal welfare and environmental organisations it supports.
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“Raise funds for a cause close to your heart just by swiping your MySchool card” is the
slogan for the MySchool fundraising programme. Make a difference to KZNPPHC’
efforts in providing education to marginalised communities on primary health care
challenges by getting a card: (https://www.myschool.co.za/support/apply/) and/or
register KZNPPHC as a beneficiary if you have a MySchool card. Every swipe counts!
Equally
you
can
download
the
app
for
free
on
App
Store
(https://itunes.apple.com/za/app/myschool-myvillage-myplanet/id1279771654?mt=8) or
Google Play Store.
4. Human Resources and Administration
The backbone of KZNPPHC success is its Human Resources. At the core, is
permanent and project administrative staff.
4.1 Staff Members
Table 7: Staff
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4.2 Appointments
In March 2018, Ms Nonduduzo Ngcongo joined KZNPPHC as an Intern. Ms Ntokozo
Shabalala joined KZNPPHC in July 2018 as the Director.
4.3 Resignations
Ms Thembeka Zondi who was employed as the Executive Director resigned in January
2018, she had been with KZNPPHC for more than 20 years. Ms Nqobile Msweli who
was employed as Marketing and Fundraising Officer resigned in February 2018. Ms
Linda Tshabalala who was employed as the Training Coordinator resigned in July 2018,
she had been with KZNPPHC for more than 20 years.
The employment contract of Mrs Akosua Gumede who was employed as the Office
Manager and Mr Sazi Nyathikazi who was employed as the Marketing and Fundraising
Officer were terminated in July 2018. Mr Moloi’s employment contract was terminated in
September 2018 and Mrs Nongceba Zondi employment contract was also terminated in
October 2018.

Figure: 13 Ms L Tshabalala and Mrs A Gumede on their farewell party

KWAZULU NATAL PROGRESSIVE PRIMARY HEALTH CARE

YEAR 2018

FIGURE 14 – KZNPPHC staff

Ms N. Shabalala

Ms KC Nguse

Ms N. Maphumulo

Ms N. Mkhize

Mr W. Matakane

Ms N.Ngcongo

Ms Z. Jula

5. Donors
Jobs Fund, National Lotteries Commission (NLC), National Heritage Council (NHC),
Foundation for Human Rights (FHR) and Health and Welfare Sector Education and
Training Authority (HWSETA).
6. Partners
KZN Department of Health, Netcare Coastal, eThekwini Municipality, Lovelife and S
Buys Training and Development Agency

Kwa-Zulu Natal
(KZNPPHC)

Progressive

Primary

Health

303 Avondale Road, Morningside, Durban 4000
P O Box 3840, Durban, 4000
Tel: 031 303 1014
Fax: 031 312 4115
Website: www.kznpphc.org.za
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Care

Let us know what you think on our blog or contact us at:
info@kznpphc.org.za

Come visit or give us a call. Follow us on Facebook,
Twitter or Instagram
TO DONATE:
Our Banking Details:
First National Bank
Account number: 62794042871
Branch code: 250655
NPO registration information: 015-631
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