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CHAIRPERSON’S REPORT 

We are again meeting at the end of the women’s month where the 
whole country has been having various events to commemorate             
women’s contribution to the liberation of this country.  During this period 
we are also being reminded of challenges that women still face despite a 
number of policies that have been put in place to deal with women’s          
issues. Employment equity is one of the areas that Government is focusing 
on in order to have women amongst others, prioritised for employment 
and promotion opportunities in the  workplace. 
 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) has in 2014               
contributed towards providing skills for two hundred and five (205)               
unemployed learners in the Home Based Health Care Programme. There 
are also one hundred and sixty two (162) Basic Pharmacist’s Assistants and 
four (4) Post Basic Pharmacist’s Assistants under the Jobs Fund Project who 
were trained, the majority of whom are women. The Health and Welfare 
Seta also provided training opportunities for one hundred and seventy 
nine (179) learners and the majority were women as well. We hope that 
these initiatives will contribute greatly in addressing unemployment whilst 
addressing employment equity challenges. 

As stated above, KwaZulu Natal Progressive Primary Health Care 
(KZNPPHC) has continued to contribute in skilling young South Africans to 
enable them to access job opportunities through support from Jobs Fund 
and the Health and Welfare SETA funded projects.  
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Work readiness skills were however identified as a gap in having learners 
ready for the workplace.  

The documentation of the history of KwaZulu Natal Progressive Primary 
Health Care (KZNPPHC) project continued during 2014 and we hope to 
have it completed in the near future.  
 

Challenges that face the NPO sector such as funding, still remain despite 
a number of fundraising initiatives. A review of our fundraising strategy will 
hopefully bear fruit. 
 

We greatly appreciate financial support from Health & Welfare SETA and 
the Jobs Fund, as well as the following institutions which provide place-
ment and work experience for our learners: 
The KwaZulu Natal Department of Health (KZNDoH) Hospitals and Health 

Centres 
Netcare Hospitals  

Michaelmas Nursing College 

Primary Health Care Institute (eThekwini College) 

SBuys Training and Development Academy  

Sefako Makgatho Health Science (MEDUNSA) University. 

Old Age Homes from Umlazi, Inanda, KwaMashu, Clermont, Lamontville, 
Tongaat and Umbilo. 

 

This report highlights our efforts as an organisation in partnership with the 
above organisations to provide skills to the unemployed and contribute 
towards job creation. 

I thank you all. 

 
 

 

B N Magwaza 
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EXECUTIVE SUMMARY  

“To provide quality Comprehensive Primary Health Care services through 
advocacy and capacity development that enables communities to           
engage in healthy lifestyle activities”; this is the Mission and Goal of              
KwaZulu Natal Progressive Primary Health Care (KZNPPHC). 
 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) realises that in 
order to achieve its goal, it needs to continuously implement Programmes 
and Projects aimed at improving the health of communities, especially 
women and vulnerable groups, by providing them with skills and 
knowledge that will assist them in the prevention and management of 
disease, especially in rural areas where access to health care is still a 
challenge. 
 

The Organisation also continues to provide training programmes that are 
aimed at providing youth with skills and knowledge in order to secure  
employment and be able to provide for themselves as well as their fami-
lies. This in turn will reduce the burden on government providing social 
grants to over half of the population because they live below the poverty 
line.  
 

Programmes and Projects offered by the Organisation have been made 
possible by strategic partnerships with different stakeholders as well as 
continued support from our generous funders.   
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th  
GOVERNANCE  

In its 15   year of existence, KwaZulu Natal Progressive Primary Health Care 
(KZNPPHC) is governed by a Board of Directors. The Board has the                  
following four Sub-Committees: 

Programmes & Projects 

Human Resources & Legal  

Marketing & Fundraising  

Finance & Risk Management 

These four committees meet once a month to review implementation of 
Programmes and Projects, as well as to monitor proper management of 
funds. 

Governance Structure 
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Mr William Matakane 
General Assistant 
Tel: 031 303 1014 
Fax: 031 312 4115 
kznpphc@kznpphc.org.za 

                    
 
 
 
 
 
 

Mr Sazi Nyathikazi        Ms Nqobile Msweli    
Field Officer          Field Officer 
Tel: 031 303 1014        Tel: 031 303 1014 
Fax: 086 242 4015        Fax: 086 206 8150 
sazi@kznpphc.org.za      fieldofficer@kznpphc.org.za 
   
 
                   
 
 
 
 
 

 

Mr Emmanuel Quarshie      Ms Zama Jula 
Field Support Officer      Administrator 
Tel: 031 303 1014        Tel: 031 303 1014 
Fax: 086 676 2816        Fax: 086 682 0925     
emmanuel@kznpphc.org.za      zama@kznpphc.org.za 
           
 
 
 
 
 
 

 
 

Ms Nonhlanhla Maphumulo      Ms Mathula Zaca    
Finance Administrator      Project Administrator 
Tel: 031 303 1014        Tel: 031 303 1014 
Fax: 086 206 8660        Fax: 086 500 5548 
financeadmin@kznpphc.org.za    matula@kznpphc.org.za 
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Meet Our Staff 

                    
 
 
 
 
 

Ms Thembeka Zondi      Mr Nhlakanipho Zama 
ExecuƟve Director        Finance Manager 
Tel: 031 303 1014        Tel: 031 303 1014 
Fax: 086 726 4797        Fax: 086 206 7535 
thembeka@kznpphc.org.za      financemanager@kznpphc.org.za 
 
                   
 
 
 
 
 

Ms Linda Tshabalala      Ms Barbara Ndlovu 
Project Coordinator      Training Coordinator 
Tel: 031 303 1014        Tel: 031 303 1014 
Fax: 086 678 3784                        Fax: 086 649 0630 
linda@kznpphc.org.za      barbara@kznpphc.org.za 
       
 
 
 
 
 
 
Ms Akosua Gumede      Ms Bhavanisha Chanderparsadh 
Senior Field Officer       MarkeƟng Officer 
Tel: 031 303 1014        Tel: 031 303 1014 
Fax: 086 675 1990        Fax: 086 206 7600 
akosua@kznpphc.org.za      markeƟng@kznpphc.org.za 
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PROGRAMMES 

TRAINING ACADEMY  

Home Based Health Care Skills Programme 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) has been         
offering the Home Based Health Care Skills Programme since 2010.                
During the year under review, two hundred and five (205) learners have 
been trained in this programme. 
 

Home Based Health Care Skills Programme is based on eight (8) Unit 
Standards with a total of fifty four (54) credits. The programme aims to 
equip individuals with skills that will enable them to provide specialised 
care and support to community members in need of such care.  The 
training provided to learners is aimed at reducing the pressure on clinics 
for treatment of minor ailments that can be treated at household level 
and also equip them with skills and knowledge to prevent illnesses before 
they occur.  

The unit standards are grouped as follows: 

US ID  Unit Standard Title  Credits 
119560 Promote awareness of sexually transmiƩed infecƟons (STIs) in the 

community 
4 

116999  Apply accurate informaƟon about HIV and AIDS to everyday life  2 
117017  Provide informaƟon about Tuberculosis and directly observed 

treatment 
3 

260477  Assist in the establishment of good nutriƟon for community 
members 

12 

119561  Support clients who are receiving AnƟ‐Retroviral Treatment (ART)  6 
119559  Demonstrate knowledge of the provision and implementaƟon of 

Primary Health Care 
10 

14656 Demonstrate an understanding of sexuality & sexually trans‐
miƩed infecƟons including HIV & AIDS 

5 

260463 Assist  the client and significant others  to manage  Home Based 
Health Care 

12 
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Group  Learners Enrolled  Drop Outs 

January  40  2 

February  35  0 

April  35  0 

June  32  0 

August  34  1 

September  29  1 

Total  205  4 

Race  Learners Enrolled  Males  Females 

Africans  192  41  151 

Coloureds    03   01     02 

Indians   10   05     05 

Total  205  47  158 

At the inception of the Training Academy in 2010, there was only one 
class with twenty (20) learners enrolled for training.  Over the years, the 
Organisation has witnessed a steady growth in the number of learners 
enrolling for Home Based Health Care training programme. The increased 
numbers is a result of high demand of Unit Standard based training as it 
enables participants’ progression to higher NQF levels leading to a full 
qualification.  
 

Breakdown of groups that attended classes: 

 

 

 

 

 

 

 

 
 

The demographics of the learners were as follows: 
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KwaZulu Natal Progressive Primary Health Care (KZNPPHC) received         
funding from the Health and Welfare Sector Education and Training        
Authority (HWSETA) under the Skills Development Planning (SDP) division 
through Workplace Skills Plan (WSP), for the training of the following staff: 

Compliance to Legislation 
All the Statutory requirements for Compliance have been met.  The Statu-
tory records submitted to South African Revenue Services (SARS) in terms 
of the Income Tax Act 0f 1962,  for monthly returns are as follows: 

Pay As You Earn (PAYE) 

Unemployment Insurance Fund (UIF)  

Value Added Tax (VAT) 

Skills Development Levy (SDL) 
 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) has also submit-
ted Annual Returns as stipulated by the Companies Act of 2008 as follows: 

Return of Earnings in compliance with Labour Relations Act No. 6 of 2014 

Annual Returns to Companies and Intellectual Property Commission 
(CIPC) in compliance with the Companies Act of 2008 

Submission of the Annual Audited Financial Statements to Funders in 
compliance with King III Report of 2009 

BENEFICIARY  DESIGNATION  COURSE 
Mr Nhlakanipho Zama  Finance Manager  Basic Payroll 
Ms Nonhlanhla  
Maphumulo 

Finance administrator  Basic Payroll  

Mrs Akosua Gumede  Senior Field Officer  Fundamentals of Project 
Management 

Mr Sazi Nyathikazi  Field Officer  Fundamentals of Project 
Management 

Mr Nhlakanipho Zama  Finance Manager  Fundamentals of Project 
Management 

Ms Linda Tshabalala  Project Coordinator  Fundamentals of Project 
Management 
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HUMAN RESOURCES & ADMINISTRATION 
In 2014, the Organisation functioned with a staff complement of nine (9) 
during the first half of the year. Ms Charlene Mchunu (Finance &               
Administration Manager) however left during this period. We wish her best 
of luck in all her future endeavours  
 

Ms Nonhlanhla Maphumulo (Finance Administrator), Ms Mathula Zaca 
(Project Administrator), Ms Bhavanisha Chanderparsadh (Marketing Of-
ficer), Ms Nqobile Msweli (Field Officer) and Mr Nhlakanipho Zama 
(Finance & Administration Manager) joined the Organisation during the 
second half of 2014. We welcome all of them and hope they will enjoy 
their stay and help us to fulfill the mandate of the organisation.  
 

By the end of 2014, we had a staff complement of thirteen (13). 
 

Workplace Skills Plan (WSP) Implementation 
In order to meet one of the Health and Welfare Sector & Education and 
Training Authority’s (HWSETA’s) selection criteria for discretionary grant 
funding, KwaZulu Natal Progressive Primary Health Care (KZNPPHC)           
submits a Workplace Skills Plan (WSP) and Annual Training Report (ATR) to 
the Health and Welfare Sector Education and Training Authority (HWSETA) 
annually. 
 

The Skills Development Facilitator (SDF), assesses the organisation’s staff 
academic credentials and determines what courses (long or short) they 
can acquire, in order to improve KwaZulu Natal Progressive Primary Health 
Care’s (KNPPHC’s) business practices to keep the organisation abreast of 
current ideologies in the work environment. 
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Figure 1: Learners attending Home Based Health Care Class  
Training 
 
The Home Based Health Care Training consists of thirty percent (30%)       
theory and seventy percent (70%) practical training. The latter offers    
learners the opportunity to demonstrate the skills they have learnt, ena-
bling the Facilitator to determine their level of understanding.  
 
Simulation forms part of offsite training and learners are trained on the   
following procedures, and are expected to perform these during their 
practical assessment: 
Performing Bed Bath on bedridden clients 
Preparing Oral Rehydration Solution 
Demonstration of male and female condom insertion 
Providing/treatment support to TB, HIV, Hypertensive and Diabetic clients 
Conducting Health Education  
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Practical Training 
 
Practical training is conducted in Old Age Homes in and around the 
eThekwini Municipality as well as in households. During practical training, 
learners are expected to demonstrate their understanding of what they 
have learnt by integrating theory into practice. 
 
Over the years, a number of partnerships have been established for the 
placement of learners for practicals.  Whilst sustaining these relationships, 
we are always looking at forging new ones. 
 
The following Organisations have continuously partnered with KwaZulu 
Natal Progressive Primary Health Care (KZNPPHC) in ensuring that learners 
have practical exposure as part of their training. KwaZulu Natal Primary 
Health Care (KZNPPHC) is eternally grateful for their support. 
 

Figure 2: Learners demonstrate how to insert a male condom  
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MARKETING & FUNDRAISING 
KwaZulu Natal Progressive Primary Health Care (KZNPPHC)           
Documentary & Book 
 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) is in the process 
of producing a documentary on the history of the National Progressive 
Primary Health Care Network (NPPHCN) from 1987 to 2000 and beyond, as 
part of the legacy of the civil human rights movement in South Africa. 
 

The book will tell a story of the National Progressive Primary Health Care 
Network (NPPHCN) and the activism within the health sector. This project 
has been funded by the National Heritage Council.  
 

Website 
The newly designed website has been up and running since the end of 
August 2014. There is also Twitter and Facebook linked to the organisa-
tion’s website. To find out more about us please visit www.kznpphc.org.za 
 

Career Day 
Towards the end of August 2014, KwaZulu Natal Progressive Primary Health 
Care (KZNPPHC) participated in the Chatsworth Edufair which formed  
part of the Aryan Benevolent Home Charity Fair.  Our staff set up an infor-
mation stall at the Fair in order to market programmes and projects of-
fered by the organisation. 

Figure 13: Learners Enquiring About programmes offered by KZNPPHC  
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Placement Sites for Pharmacist’s Assistant Learners: Public & Private 
Healthcare Facilities 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) would like to 
thank Health and Welfare Sector Education and Training Authority 
(HWSETA) for their continued funding support.  

Our heartfelt thanks also goes out to the following partners for their contri-
bution to the success of our Training Programme: 

KwaZulu Natal Department of Health - KZNDoH 

Michaelmas Nursing College 

SBuys Training & Development Academy 

Netcare Group 

Sefako Makgatho Health Science University (formerly known as MEDUNSA)  

Primary Health Care Institute (eThekwini College: Springfield) 
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OrganisaƟon/ InsƟtuƟon  Area 
Ikhanana Old Age Home  Umlazi 
The Natal SeƩlers  Umbilo 
Inkosihlalanathi OrganisaƟon  Umlazi 
Bahle Help the Aged  Umlazi 
Siyaphambili HIV and AIDS Project  Umlazi 
Masisizane Service Centre  Inanda 
Bhambayi Drop In Centre  Inanda 
Vukani Community Project  Umlazi 
Bhekisisa HIV & AIDS Drop In Centre  Inanda 
Sindawonye Community Development OrganisaƟon  Folweni 
KwaMashu Resource Centre  KwaMashu 
KwaMashu Hospice  KwaMashu 
Zibambeleni Old Age Home  Clermont 
Issey Geshen Old Age Home  Lamontville 
Tongaat Provincial Hospice  Tongaat 
Haven of Rest  Verulam 
Enhlanhleni IsibaniSezwe OrganisaƟon  Clermont 
Aryan Benevolent Home  Chatsworth 

Figure 3: Learners Conducting Bed Bath  Figure 4: Changing position  

Figure 5 & 6: Learners Feeding Frail Patients 
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Figure 7: Learner shaving client Figure 8: Learner cutting patient’s nails 

Assessment and Moderation 
Facilitators that conduct training are trained as Assessors and Moderators. 
To ensure that learners are able to manage any situation they may            
encounter in the field, they go beyond the prescribed Unit Standards 
when providing training. Other procedures they learn at the Old Age 
Homes are related to Geriatrics. 
 

THE JOBS FUND CONTINUING PHARMACIST’S ASSISTANT TRAINING PROJECT  
KwaZulu Natal Progressive Primary Health Care (KZNPPHC) works in               
communities to promote education programmes that fight the root              
causes of poverty by providing individuals an opportunity to realise their 
potential and contribute positively to society. 
 

In October 2012, KwaZulu Natal Progressive Primary Health Care 
(KZNPPHC) was awarded a, three (3) year contract by Jobs Fund to facili-
tate training of two hundred (200) Learner Basic Pharmacists’ Assistants. 
KwaZulu Natal Progressive Primary Health Care (KZNPPHC) also contributes 
match funding towards this Project.  As per the implementation plan of the               
project charter, twenty-five (25) beneficiaries were recruited and enrolled 
each quarter for experiential training. Eighty (80) beneficiaries out of the 
two hundred (200) will proceed to Learner Post Basic Level based on               
academic merit and good work ethics. 
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Figure 11: Learner preparing medication for dispensing 

Pharmacist’s Assistants 
 

A total of one hundred and five (105) learners were recruited for the Basic 
and Post Basic Pharmacist’s Assistants learnerships.  
 

These Pharmacist’s Assistant learners were all placed in various KwaZulu 
Natal Department of Health Hospitals and Community Health Centres as 
well as Netcare Hospitals in and around KwaZulu Natal Province for work-
place experience. 
 

Learners were mentored and supported by Field Office staff to ensure 
they progress well.  Monitoring and support of Pharmacist’s Assistants has 
greatly improved because of additional Field Office Staff that have pro-
vided much needed support to learners.  

 
 

 

 

 

 

 

 

 

Figure 12: Qualified Post Basic PAs and KZNPPHC Staff  during Graduation  
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For Nursing Learnerships, KwaZulu Natal Progressive Primary Health Care 
(KZNPPHC) partnered with Michaelmas Nursing School for the training of 
nurses. For the training of Pharmacy Assistants, KwaZulu Natal Progressive 
Primary Health Care (KZNPPHC) entered into an agreement with S.Buys 
Training and Development Academy as well as Sefako Makgatho Health 
Science University. Both institutions are accredited by South African           
Pharmacy Council (SAPC).   
 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) works closely 
with KwaZulu Natal Department of Health (KZNDoH) for implementation of 
all training programmes. 

 
Nursing Training  
 

Michaelmas College, has continued providing training to all cadres of 
nursing learners and are based in the following campuses: 
Durban 
Ixopo  
Pietermaritzburg 
Primary Health Care Institute (eThekwini College) became a new partner 

for the training of Enrolled Nurses and are based in Springfield.  
 

These learners spend thirty percent (30%) of their training on theory and 
they are placed in various hospitals around KwaZulu-Natal for practical 
training which comprises seventy percent (70%) of their learning.           
Michaelmas College mentors the learners during practical work at various 
hospitals and clinics.  Learners are placed in Durban, Pietermaritzburg and 
Ixopo campuses for Diploma in General Nursing (Bridging) and for Post 
Basic Diploma in Medical Nursing (Midwifery) respectively. Michaelmas 
has partnered with KwaZulu Natal Department of Health to place learners  
for practical training.  
 

 

 

 

 

 

Figure 10: Enrolled Nursing Learners  Based at the Pietermaritzburg Campus  
13 

 

             

KWAZULU NATAL PROGRESSIVE  
PRIMARY HEALTH CARE 
A N N U A L  R E P O R T  2 0 1 4  

Basic Pharmacist’s Assistants 
The Pharmacy profession touches every aspect of healthcare, with oppor-
tunities in many different sectors. It requires a commitment to high stand-
ards of competence, professionalism and co-operation, in order to best 
serve the interests of patients and communities. 
 

To this end, Field Officers ensure that high standards expected of the pro-
fession are met. They conduct mentoring and support site visits to all stake-
holders on a quarterly basis and in so doing address issues that arise within 
the experiential workplace. 
 

The Project Manager conducts quarterly site visits in order to forge new 
partnerships and strengthen the existing ones.  
 

The Learner Basic Pharmacists’ Assistants training (see Figure 9), which is 
outcome based, requires learners to be placed full time in a pharmacy to 
undergo workplace experiential training. This is a prescribed requirement 
for registration as a Learner Pharmacist’s Assistant.  For this reason, KwaZulu 
Natal Progressive Primary Health Care (KZNPPHC) has established strategic 
partnerships with health facilities to host learners for a minimum period of 
twelve (12) months. This is aimed at ensuring that the necessary 
knowledge, skills and attitudes required are imparted. 
 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) has partnered 
with South African Pharmacy Council (SAPC) accredited training health 
facilities which have Pharmacists registered as tutors with the same Coun-
cil to provide workplace experiential training for learners.  
 

 

Figure 9: Learner preparing medication for dispensing  
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The training rendered by S.BUYS Training and Development Academy and 
Sefako Makgatho Health Science University formerly known as MEDUNSA is 
divided into four (4) parts: 

Training workshops – conducted by S.BUYS and Sefako Makgatho Health 
Science University 

Tutorials – conducted by KwaZulu Natal Progressive Primary Health Care 
KZNPPHC) or tutors during the week & Saturdays  

Summative assessments – conducted by S.BUYS and Sefako Makgatho 
Health Science University 

Workplace experiential training – conducted by tutors at host institutions 
daily 

Formative assessments – conducted by tutors and/or KwaZulu Natal Pro-
gressive Primary Health Care (KZNPPHC) Field Officers at host institutions 
prior to summative assessments. 

 

Bookings for workshops and summative assessments are done by KwaZulu 
Natal Progressive Primary Health Care (KZNPPHC) and communicated to 
the various host institutions’ Pharmacy Managers electronically, and to      
learners, by text messaging. 
The training consists of eight (8) sessions, with an average of four (4) modules 
in each session. On completion of Learner Basic Pharmacist's Assistant            
Training, learners achieve a total of one hundred and forty seven (147) 
credits.  For Learner Post Basic training, they will achieve a total of one          
hundred and forty four (144) credits on completion of training.  
 
KwaZulu Natal Progressive Primary Health Care (KZNPPHC), with this grant, 
has been able to provide funding for beneficiaries from disadvantaged so-
cio-economic backgrounds to pursue a career in Pharmacy as Assistants, 
and so help to address the human resource challenges in the pharmacy 
sector.  
 

The Pharmacist’s Assistants Experiential Training project is as of December 
2014, in its final stage whereby we are selecting trained Basic Pharmacist’s 
Assistants for Post-Basic experiential training and teaching out the enrolled 
Learner Basic Pharmacist’s Assistants currently in experiential training. 
 
Pharmacist’s Assistants are accepted as an integral part of the delivery of 
pharmaceutical services in both the public and private sector.  
 

In order to ensure that Pharmacist’s Assistants are competent within their 
scope of practice, competency standards were developed. The training of 
Pharmacist’s Assistants ensures competence in the unit standards identified 
in terms of Section 33 of the Pharmacy Act No. 53 of 1974, as amended. 
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During 2014, KwaZulu Natal Progressive Primary Health Care (KZNPPHC) 
facilitated the following learnerships funded by the Health and Welfare 
Sector Education and Training Authority (HWSETA): 

Learnerships  DuraƟon  No.  Training Provider  Gender  Drop 
Outs 

Total 

          F  M      
Enrolled  
Nurses 
2013‐2014 

1 year  28  Michaelmas 
Nursing College 

18  10  2  26 

Enrolled  
Nurses 
2013‐2014 

1 year  01  Primary Health 
Care InsƟtute 
(eThekwini             
College) 

01  0  0  01 

Bridging 
(18.1) 
2012‐2014 

2 years  20  Michaelmas 
Nursing College 

16  4  0  20 

Bridging 
(18.2) 
2012‐2014 

2 years  19  Michaelmas 
Nursing College 

16  3  0  19 

Midwifery 
2013‐2014 

1 year  5  Michaelmas 
Nursing College 

5  0  0  5 

Bridging 
(18.2) 
2013‐2015 

2 years  9  Michaelmas 
Nursing College 

9  0  1  8 

Basic       
Pharmacist’s 
Assistants 
2014‐2015 

1 year  45  SBuys Training 
and Development 
Academy &         
Sefako Makgatho 
Health Science 
University 

15  30  1  44 

Post Basic 
Pharmacist’s 
Assistants 
2014‐2015 

1 year  60  SBUYS Training 
and Development 
Academy 

17  43  4  56 
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Project Staff 

The Project is managed by the following personnel: 

Project Manager  Ms. M. Zondi  

Finance Manager Mr. N. Zama  

Senior Field Officer  Mrs. A. Gumede  

Field Officer  Mr. S Nyathikazi   

Field Officer  Mr. E. Quarshie 

Field Officer    Ms. N. Msweli 

Project Administrator  Ms. Z. Jula 

 

HEALTH & WELFARE SECTOR EDUCATION & TRAINING AUTHORITY 
(HWSETA) FUNDED LEARNERSHIP PROGRAMME 

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) has facilitated 
the training for both employed and unemployed unskilled persons in the 
country in order to bridge the skills gap. This training has been made       
possible with funding received from Health and Welfare Sector Education 
and Training Authority (HWSETA). In 2013, KwaZulu Natal Progressive               
Primary Health Care (KZNPPHC) was awarded the following Learnership 
Programmes that form part of critical skills in South Africa: 

National Certificate : Pharmacist’s Assistants 

Further Education & Training Certificate : Pharmacist’s Assistants 

Certificate in General Nursing : Enrolled  

Diploma in General Nursing : Bridging 

Post Basic Diploma in Medical/Surgical Nursing : Elective (Midwifery) 
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Post Basic Pharmacist’s Assistants 

As per the Project Agreement, eighty (80) out of the two hundred (200) 
learners are to proceed to Post Basic Level. 
 

Currently beneficiaries of the Post Basic Programme have been enrolled 
and are awaiting South African Pharmacy Council (SAPC) registration as 
Learner Post Basics in order to commence their experiential training. As we 
approach 2015, we are hopeful that we will fulfill our mandate of                   
registering all the eighty (80) beneficiaries as Learner Post Basic                   
Pharmacist’s Assistants. This will enable them to operate independently of 
a Pharmacist in the dynamic information driven, patient-orientated                
pharmacy profession, whereby the pharmacy worker, through his/her  
competence and skills is committed to fulfilling the health care needs of 
the community within which they operate. 
 

The flow diagram below depicts the facilities that we continue to work 
with in a mutually beneficial partnership in the experiential training of our 
beneficiaries as Learner Post  Basic Pharmacist’s Assistants. 
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Achievements 
Two hundred (200) learners have been enrolled as Learner Basic               

Pharmacist’s Assistants.  
One hundred and nine (109) Learner Basic Pharmacist’s Assistants have 

completed training.  
Forty(40) Learner Basic Pharmacist’s Assistants have commenced               

registration as Learner Post-Basics Pharmacist’s Assistants. Some of the           
learners have commenced post-basic experiential training. 

In view of the learning difficulties of some learners, KwaZulu Natal Pro-
gressive Primary Health Care (KZNPPHC) has engaged a team of phar-
macy students from UKZN Westville, supervised by the Field Officers, to 
assist the learners with their modules on Saturdays. This is meant to assist 
the learners to bridge the gap between theory and practical experiential 
training. 

Evaluation, mentoring and support site visits are done monthly as per the 
implementation plan of the project charter. This is a holistic approach to 
remedy any challenges arising from the experiential workplace. 

Decentralization of venues for training workshops and assessments (Port 
Shepstone, Gamalakhe and eDumbe). Learners had to travel to Durban 
for attendance of training workshops and writing summative assessments. 
This meant additional financial costs especially for those who were dis-
placed for their experiential training and had to factor in accommoda-
tion and upkeep costs. 
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Challenges 
Delayed registration of learners by South African Pharmacy Council 

(SAPC) due to various reasons.  

Language barrier with the English learning material.  

Tutors exceeding their ratio.  South African Pharmacy Council (SAPC)                
requires training sites (Pharmacies) and Tutors to be registered, each.    
Tutor is allowed a maximum of three (3) learners at a time. At times this 
ratio is exceeded resulting in the need to change the Tutor. 

Traveling of learners to a central venue for training & assessments.  

Misconduct of learners in the workplace.   

South African Revenue Services (SARS) Registration. All learners are             
required to register as tax payers because the project is funded by the 
National Treasury through the Jobs Fund as part of job creation.  

The challenge arises as South African Revenue Service (SARS) offices are 
centralized and thus not easily accessible to learners from rural                  
communities. 

 
Solutions  
KwaZulu Natal Progressive Primary Health Care (KZNPPHC) has                  

introduced a compulsory Workplace Readiness Programme and Maths 
to assist learners with learning difficulties, and extra tutorials on Saturdays.  

KwaZulu Natal Progressive Primary Health Care (KZNPPHC) check Tutor  
ratio with South African Pharmacy Council (SAPC) before learner                  
enrolment to ensure availability of Tutors for new registrations.  

Arrange local training venues where possible.  

 


