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Vision  

To be an inspiring and leading primary health care                  

service and training provider in Africa  

Mission 

To provide quality comprehensive primary health care       

services through advocacy and capacity development 

that enables communities to engage in healthy life style 

activities  

Values  

Integrity  

Professionalism 

Dignity  

Respect  

Compassion  
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CHAIRPERSONõS REPORT 

I have over the years been highlighting the difficult      

financial conditions under which KZNPPHC and many 

other similar organisations operate under. The year 2013 

was unfortunately no different. Getting donor funding still 

remains a big challenge and the match funding that we 

committed to for our Jobs Fund project is squeezing our 

limited resources in a big way. We will continue to try and 

negotiate to have the percentage reduced to that of 

other Not for Profit organisations.  

The Development Bank of Southern Africa (Jobs Fund) 

Pharmacy Assistant Training Programme completed its 

first year in operation and saw a number of learners     

enrolling in this skills development programme. This led to 

partnerships being established in eight Districts in the  

Kwa -Zulu Natal Province with the Department of Health 

through their Hospitals and Community Health Centres 

and with some Netcare Hospitals.  

Health and Welfare Seta (HWSETA) has for several years 

been providing opportunities for our learners to gain skills 

and employment opportunities in various fields. Some of 

these Learners are now permanently employed in the 

countryõs health institutions providing the much needed 

skilled personnel. Many more learners are still on training 

through the generous support of HWSETA.  

Our own Home Based Care Skills Programme through the 

KZNPPHC Training Academy has continued to attract 

learners and they undertake unit standard base training. 

This gives them a foundation for developing their careers 

in the health field.  

нф н 
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The above programmes show our humble contribution as an organisation 

in partnership with, KZNDoH, Netcare and other sister organisations that 

we work with in improving lives of individuals that have benefitted from 

learnerships, their families and the South African Community at large.  

We are looking forward in the near future to vigorous fundraising            

initiatives which will hopefully bring more certainty for the organisation 

and its employees. The experience gained over the years especially in 

the training field is expected to move our Training Academy to diversified 

training programmes and higher accreditation as a Training Service         

Provider.  

Our staff has continued to work at times beyond their job specifications 

without compensation or complaints to ensure that the organisation fulfills 

its contractual obligations. We greatly appreciate their contribution and 

commitment to the vision of KZNPPHC.  

Our Patrons, Board of Directors and Sub -Committees have also given 

their time and skills unselfishly to advance the vision of KZNPPHC. This is 

much appreciated.  It is an acknowledged contribution in making our 

Province and Country as a whole, a better place to live in.  

We are looking forward to great achievements in many years to come.  

 

 

 

Ntsiki Magwaza  

 

о ну 
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EXECUTIVE SUMMARY  

The KwaZulu-Natal Progressive Primary Health Care (KZNPPHCõs) goal is to 

be an innovative and growing leader in the health sector, providing             

value for our stakeholders by leveraging our resources effectively to             

promote good health.  

KZNPPHC understands that the achievement of this goal is contingent on 

implementing a business strategy that responds decisively to the interests 

of all our stakeholders and in so doing, secures the financial, human,             

social and environmental resources on which our business depends.  

This philosophy informs our approach to integrated reporting. In this report 

we aim to provide a succinct assessment of our current and long term 

strategy in relation to the key opportunities and risks in our market, our 

performance against financial and non -financial objectives, and our pri-

orities and expectations for the year ahead.  

KZNPPHC continues to bridge the skills gaps in order to ensure that youth 

gain relevant knowledge and skills required to participate positively in 

economic growth of this country. It has been a humbling and inspiring 

experience to have an opportunity as an organization to be involved in 

the projects that change peoplesõ lives for the better. 

 It has also given the organization an opportunity to work with different 

stakeholders that share the same goal of creating meaningful                    

employment opportunities to help change economic and social status of 

our youth. The different programmes have made us more aware of                   

challenges faced by youth.  

It has been a great joy to witness the transformation of these youth who 

would have otherwise had no opportunities in life. The level of                      

confidence and maturity that is shown by the learners has proven that 

the programme has indeed added much value to their lives holistically.  

нт п 
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ǘƘ 

GOVERNANCE  

KZNPPHC which is in its 14   year of existence is governed by a Board of 

Directors who were re -elected at the 2012 AGM.  The Board has four              

sub-committees which meet at least once a month to review                   

implementation of programmes and monitor financial management.   

 

 

Governance Structure  

р нс 
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BOARD OF DIRECTORS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Seated L -R 

Mr B.E. Ngcamu; Ms A. Mbambo; Ms B.N. Magwaza; Ms M. Zondi; Mr B. Gumede  

Standing L -R 

Mr A.N Tshabalala; Ms K.E. Msweli; Mr E.S Govender; Dr R.R. Badal;  Ms A.T.T Ntuli  

Directors Not Present  Mr J.T. Jula; Mr N.E. Mpanza; Ms L. Mathe  
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TRAINING ACADEMY  

Home Based Care Skills Programme  

KZNPPHC trained a total of 178 learners in the year under review. The 

training covers 30% of theory  where the focus is more knowledge based 

and 70% of training is skills based. This is where learners are expected to 

show understanding of what they have learnt by integrating knowledge 

and demonstrating skills gained to prove their competency.   

Facilitators are responsible for training learners on both theory and           

practicals. Monitoring and support visits are provided and these assist to 

ensure that learners apply adequate information and are able to                  

integrate theory into practice.  

 

The Home Based Care training is based on the following unit standards:  

¦{ L5 ¦bL¢ {¢!b5!w5 ¢L¢[9 /w95L¢{ 

ммсффф !ǇǇƭȅ ŀŎŎǳǊŀǘŜ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ IL± ŀƴŘ !L5{ ǘƻ                    

ŜǾŜǊȅŘŀȅ ƭƛŦŜ 

н 

ммфрсм {ǳǇǇƻǊǘ ŎƭƛŜƴǘǎ ǿƘƻ ŀǊŜ ǊŜŎŜƛǾƛƴƎ !ƴǝ-wŜǘǊƻǾƛǊŀƭ                      

¢ǊŜŀǘƳŜƴǘ ό!w¢ύ 

с 

нслпсо !ǎǎƛǎǘ ǘƘŜ ŎƭƛŜƴǘ ŀƴŘ ǎƛƎƴƛŬŎŀƴǘ ƻǘƘŜǊǎ ǘƻ ƳŀƴŀƎŜ ƘƻƳŜ 

ōŀǎŜŘ ƘŜŀƭǘƘ ŎŀǊŜ 

н 
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о 

ммфррф 5ŜƳƻƴǎǘǊŀǘŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ŀƴŘ                            
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мл 
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ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ 
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 aǎΦ ½ŀƳŀ Wǳƭŀ 

!ŘƳƛƴƛǎǘǊŀǘƻǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус сун лфнр 

ȊŀƳŀϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 
 

 aǊΦ 9ƳƳŀƴǳŜƭ vǳŀǊǎƘƛŜ 

CƛŜƭŘ {ǳǇǇƻǊǘ hŶŎŜǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус стс нумс 

ŜƳƳŀƴǳŜƭϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 
 

    

 aǊΦ ²ƛƭƭƛŀƳ aŀǘŀƪŀƴŜ 

DŜƴŜǊŀƭ !ǎǎƛǎǘŀƴǘ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лом-омн пммр 

ƪȊƴǇǇƘŎϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 

  

Meet Our Staff  

 

 

 

The following are some of the procedures that learners are expected to 

perform during their practical demonstrations;  

¶ Performing Bed Baths on bedridden clients  

¶ Preparing Oral Rehydration Solution  

¶ Demonstration of how to insert male and female condom  

¶ Administering TB treatment to a client  

¶ Conducting health education on the importance of adhering to the 

Anti Retrovirals Treatment plan, conducting health education on                   

prevention and management of hypertension and diabetes mellitus  

 

 

 

 

 

 

 

 

 

 

 

A non -credit bearing module ôIntroduction to the world of workõ was                

introduced in order to prepare learners for job interviews and necessary 

work -place skills. A training manual was also developed for this module. 

Mathematics classes have also been arranged for leaners so that they 

gain basic understanding of literacy and numeracy.  

CƛƎǳǊŜ мΥ [ŜŀǊƴŜǊǎ ǎƛƳǳƭŀǝƴƎ .ŜŘ ōŀǘƘ ǇǊƻŎŜŘǳǊŜ 

но у 
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Out of 178 learners that were enrolled, a total of 173 learners were            

assessed and 5 learners dropped out. All learners that were deemed 

competent after assessments were issued with certificates of                         

competence and statement of results.  

 

DǊƻǳǇ 

bƻ 

bǳƳōŜǊ ƻŦ ƭŜŀǊƴŜǊǎ               

ŜƴǊƻƭƭŜŘ 

5ǊƻǇ ƻǳǘǎ ¢ƻǘŀƭ ƭŜŀǊƴŜǊǎ ǘǊŀƛƴŜŘ 

м ол м нф 

н ом л ом 

о ор м оп 

п ор м оп 

р оп м оо 

с мо м мн 

CƛƎǳǊŜ нΥ {ŀǘǳǊŘŀȅ ǘǳǘƻǊƛŀƭ Ŏƭŀǎǎ  

HUMAN RESOURCES & ADMINISTRATION  

During 2013 the organisation functioned with a staff compliment of 13.  

Ms Happy Ntombela (Finance Administrator);  Ms Andile Ndebele (Field 

Support Officer) and Ms Bomikazi Ndabeni (Project Administrator),             

however left during this period          

We wish them well in their  pursued endeavours.  

Meet our Staff  

 aǎΦ ¢ƘŜƳōŜƪŀ ½ƻƴŘƛ 

9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус тнс птфт 

ǘƘŜƳōŜƪŀϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 aǎΦ /ƘŀǊƭŜƴŜ aŎƘǳƴǳ 

CƛƴŀƴŎŜ ϧ !ŘƳƛƴ aŀƴŀƎŜǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус сум нллн 

ŎƘŀǊƭŜƴŜϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

        

 aǎΦ [ƛƴŘŀ ¢ǎƘŀōŀƭŀƭŀ 

tǊƻƧŜŎǘ /ƻƻǊŘƛƴŀǘƻǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус сту отуп 

ƭƛƴŘŀϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 
 

 aǊǎΦ .ŀǊōŀǊŀ bŘƭƻǾǳ 

¢ǊŀƛƴƛƴƎ /ƻƻǊŘƛƴŀǘƻǊ 

 

¢Ŝƭ  лом-оло млмп 

CŀȄ лус спф лсол 

ōŀǊōŀǊŀϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 aǊǎΦ !ƪƻǎǳŀ DǳƳŜŘŜ 

{ŜƴƛƻǊ CƛŜƭŘ hŶŎŜǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус стр мффл 

ŀƪƻǎǳŀϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

 aǊΦ {ŀȊƛ bȅŀǘƘƛƪŀȊƛ 

CƛŜƭŘ hŶŎŜǊ 

 

¢Ŝƭ лом-оло млмп 

CŀȄ лус нпн плмр 

ǎŀȊƛϪƪȊƴǇǇƘŎΦƻǊƎΦȊŀ 

        

ф нн 
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Partnerships with relevant institutions  

A number of new partnerships have been established, whilst working on 

sustaining the old ones for placement of learners for practicals. The           

following organisations play a crucial role in the training of our learners by 

providing placement opportunities.  

hǊƎŀƴƛǎŀǝƻƴκ ƛƴǎǝǘǳǝƻƴ !ǊŜŀ 

LƪƘŀƴŀƴŀ hƭŘ !ƎŜ IƻƳŜ ¦ƳƭŀȊƛ 

¢ƘŜ bŀǘŀƭ {ŜǧƭŜǊǎ ¦Ƴōƛƭƻ 

LƴŀƴŘŀ Ψ/Ω /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ /ŜƴǘǊŜǎ  LƴŀƴŘŀ 

.ŀƘƭŜ IŜƭǇ ǘƘŜ !ƎŜŘ ¦ƳƭŀȊƛ 

{ƛȅŀǇƘŀƳōƛƭƛ IL± ŀƴŘ !L5{ tǊƻƧŜŎǘ ¦ƳƭŀȊƛ 

aŀǎƛǎƛȊŀƴŜ {ŜǊǾƛŎŜ /ŜƴǘǊŜ LƴŀƴŘŀ 

.ƘŀƳōŀȅƛ 5ǊƻǇ Lƴ /ŜƴǘǊŜ LƴŀƴŘŀ 

±ǳƪŀƴƛ /ƻƳƳǳƴƛǘȅ tǊƻƧŜŎǘ ¦ƳƭŀȊƛ 

.ƘŜƪƛǎƛǎŀ IL± ϧ !L5{ 5ǊƻǇ Lƴ /ŜƴǘǊŜ LƴŀƴŘŀ 

{ƛƴŘŀǿƻƴȅŜ /ƻƳƳǳƴƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ                      

hǊƎŀƴƛǎŀǝƻƴ 
CƻƭǿŜƴƛ 

мл 
CƛƎǳǊŜ оΥ [ŜŀǊƴŜǊǎ ƳŀƪƛƴƎ ŀ ōŜŘ ŀǘ ƻƴŜ ƻŦ ǘƘŜ ƛƴǎǝǘǳǝƻƴǎ 

ǘƘ 

Community Outreach Project  

On the 18   July 2013, KZNPPHC staff dedicated their 67 minutes by donat-

ing food and preparing a meal for the elderly at Masisizane Service   

Centre  

CƛƎǳǊŜ у aŀƴŘŜƭŀ 5ŀȅ ŜǾŜƴǘ ŀǘ aŀǎƛǎƛȊŀƴŜ {ŜǊǾƛŎŜ /ŜƴǘǊŜ  

нм 

KZNPPHC DOCUMENTARY 

KZNPPHC is in the process of doing a documentary through funding         

obtained from the National Heritage Council. This will be one of the           

exciting projects which would also be used as a tool to market the                

organization.  

The Organization, under the guidance of Dr Friedman has started the  

process of interviewing learners who benefitted from different KZNPPHC 

projects.  

The aim of this documentary is to develop a record of the organizationõs 

history and contribution the organization had in transforming South         

Africaõs Health Sector. 
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Challenges  

¶ Learner drop outs affected training targets set for the year.  

¶ Learners not writing summative assessments due to ill health or other 
reasons.  

¶ Learners coming late or absent in class as well as at the workplace.  

¶ English language as a medium of instruction is still a challenge for 
some learners.  

 

Development Bank of Southern Africa (DBSA) Funded Pharmacy 

Assistant Training Programme  

 

In October 2012, KZNPPHC was awarded a 3 -year contract by DBSA to 

coordinate the training of 200 Learner Basic Pharmacyõ Assistants. Twenty 

five (25) learners are recruited and enrolled each quarter. Eighty (80) of 

the 200 learners will proceed to Learner Post Basic Level based on good 

work ethics and academic merit.  

Structure of Training  

The Learner Basic Pharmacistsõ Assistants training is outcome based. It    

requires that learners be placed in a pharmacy on a full time basis to  

accumulate workplace experience. This is a prescribed requirement for 

registration as a Learner Pharmacy Assistant both from the training                

provider, S. Buys and the South African Pharmacy Council (SAPC).  

For this reason, KZNPPHC established strategic partnerships with health 

facilities to host learners for a 12 month period to help impart the                    

necessary practical and interpersonal skills they will need to practice.  

KZNPPHC partners with South African Pharmacy Council (SAPC)                 

accredited training health facilities and tutors registered with the SAPC.  

 

Career Day  

¶ Career day was conducted at Phakama Community Centre in 
KwaNgcolosi where the community was informed about the different 
training initiatives that KZNPPHC offers for individuals as well as groups.  
Career days were also organized for the local schools that had grade 
12 learners and community based organizations that mainly worked 
with youth. The organization also visited KwaBazothini High school 
which is one of the local schools in KwaNgcolosi. Learners attended in 
large numbers and were very interested in the presentation. Educators 
also motivated learners to make use of the opportunity presented by 
KZNPPHC, especially those that were going to write matric                 
examination at the end of the year.  

¶ The organization had an educational stall at the Chatsworth business 
fair where we also advertised training provided by KZNPPHC. The 
grade 10 -12 pupils from different schools who attended the fair were 
very keen on the information about the academy.  

 

CƛƎǳǊŜтΥ {ŎƘƻƻƭ ŎƘƛƭŘǊŜƴ ŀǧŜƴŘƛƴƎ ǘƘŜ !.I CŀƛǊ ƛƴ  /ƘŀǘǎǿƻǊǘƘ 

мм нл 



       A N N U A L  R E P O R T  2 0 1 3 

KWAZULU NATAL  
PROGRESSIVE PRIMARY HEALTH 

KWAZULU NATAL  
PROGRESSIVE PRIMARY HEALTH 

       A N N U A L  R E P O R T  2 0 1 3 

Challenges  

¶ Learners not writing scheduled assessments and workshops.  

¶ Extensive administrative work before commencement of the pro-

gramme.  

¶ Misconduct of some learners in the workplace that has led to discipli-

nary actions.  

¶ English language a barrier as a medium of instruction.  

¶ Delayed registration of learners by SAPC.  

¶ Bridging course designed for Qualified Basic Pharmacy Assistants that 

trained in the old curriculum and want to progress to Post Basic Level, 

delays commencement of Post Basic Pharmacy Assistant training.  
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KZNPPHC would like to thank HWSETA for their continued funding support 

to ensure that we continue bridging skills gaps for both employed and 

unemployed individuals. Without the support of the following partners, 
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KZNPPHC currently has partnerships with the following institutions:  
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KZNPPHC has partnered with S Buys Training and Development Academy 

in providing the following;  

¶ Workshops and summative assessments  

¶ Workplace experiential training conducted by Tutors at host institutions 

daily  

¶ Workplace experiential support during Saturday tutorials conducted 

by KZNPPHC team  

¶ The above Host facilities conduct formative assessments through     

Tutors and KZNPPHC team  

 

KZNPPHC is also responsible for booking workshops and summative         

assessments for learners. These are then communicated to the various 

host institutionsõ Pharmacy Managers electronically and to learners by 

text messages.  

The yearõs training consists of 8 sessions, with an average of 4 modules 

under each session and on completion learners achieve a total of 147 

credits for Basic Pharmacy Assistant training. Learners that will progress to 

Post Basic Pharmacy Assistant training will also achieve a total of 147 

credits on completion.  

 

 

Below are institutions where HWSETA learners are placed both in Public 

and Private Health Care facilities.  
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